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Reminder: Exclusion of Supplemental Unemployment Insurance Benefits 

On 5/13/2021, Department of State released the following email to CSBG network, providing guidance 

when determining income eligibility. Community Services Block Grant subrecipients may exclude Federal 

Pandemic Unemployment Compensation when calculating income eligibility. DOS is issuing this technical 

assistance in light of federal guidance regarding the exclusion of Federal Pandemic Unemployment 

Compensation when determining income eligibility in similar programs, such as Head Start and the 

Community Development Block Grant. This flexibility does not apply to regular unemployment insurance 

which should still be considered income under DOS Informational Memorandum dated October 1, 2020 

titled: “Determining Income Eligibility for CSBG Funded Activities and Programs.” 

This guidance will expire on the date when the Federal Pandemic Unemployment Compensation 

Program ends (currently scheduled for September 5, 2021).  Subrecipients receiving CSBG funds may 

adjust their current income eligibility policies to reflect the change referenced above. 

 

ONA Webinar: Celebrating New York State's Language Diversity  
Tuesday, June 29th, 12pm - 1pm                                    RSVP here: https://forms.gle/5FBQP4nBt9yZd3jY8 

June is Immigrant Heritage Month. Join the New York State Office for New Americans for a webinar to 

learn about the rich diversity of languages in New York State and resources and services to facilitate 

language access for all New Yorkers. 

 

2021 Virtual Regional Meetings 
The New York State Department of State (DOS), Division of Community Services (DCS) and NYSCAA will 

be hosting the 2021 Regional Meetings virtually via Zoom. A preliminary agenda is currently available. 

Please check the Regional Meetings page on the NYSCAA website for the agenda and additional 

meeting information. 

 

To register, click on the name of the regional meeting you would like to attend. 

1. Capital District and NYC/LI Regional Meeting - June 9, 2021, 10 AM - 12:30 PM 

Please reach out to Charles Barbay at cbarbay@nyscommunityaction.org if you have any questions. 

 

Please practice social distancing and wear a mask whenever possible for your safety and the safety of others. 
 

https://forms.gle/5FBQP4nBt9yZd3jY8
http://nyscaa.memberclicks.net/message2/link/45b221d6-a0a8-4ef2-8155-43e2f473d201/1
http://nyscaa.memberclicks.net/message2/link/45b221d6-a0a8-4ef2-8155-43e2f473d201/2
http://nyscaa.memberclicks.net/message2/link/45b221d6-a0a8-4ef2-8155-43e2f473d201/3
http://nyscaa.memberclicks.net/message2/link/45b221d6-a0a8-4ef2-8155-43e2f473d201/6
http://nyscaa.memberclicks.net/message2/link/45b221d6-a0a8-4ef2-8155-43e2f473d201/7
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CSBG Discretionary Funds Support Launch of Fatherhood Connection Pilot 

The Division of Community Services has approved funding for a three-county pilot project designed to 

engage men as father figures in the lives of their children, stepchildren or grandchildren. The Fatherhood 

Connection curriculum, created by Reginal Cox of the Rochester area, is the focus of the project. ACCORD 

Corporation, ProAction of Steuben and Yates, and Connecting Communities in Action (formerly 

Cattaraugus Community Action) are partnering with Mr. Cox, and with their local Departments of Social 

Services, Probation and Court Systems to pilot the Fatherhood Connection Program across the Western 

Southern Tier.   

Research establishes links between fathers’ healthy, consistent involvement in their children’s lives and 

positive outcomes for children and youth. Healthy father involvement (spending time with children, 

providing emotional support, giving everyday assistance, monitoring behavior, using non-coercive 

discipline and providing clear boundaries and expectations) benefits children through greater academic 

success, more positive social behavior, fewer conduct problems, better self-esteem, lower levels of 

depression, and reduced contact with juvenile justice system.  

In order to achieve both short-term and long-term health 

and social impacts for families, direct service to fathers 

and families, training of facilitators, and research for 

longitudinal validation will occur. Mr. Cox will facilitate at 

least two 13-week Fatherhood Connection groups across 

the three-county area, engaging both father figures and 

new facilitators from each CAA who will be trained to 

continue the facilitation of the groups into the future. The 

funded goals are that forty men will be referred to the 

groups, 30 will participate, and 20 will graduate from the 

program.  Six representatives from the three agencies will 

be trained as facilitators during the process.  

In the last quarter of 2020, one full cohort of eleven men graduated from the first group, sponsored by 

ProAction in Steuben County.  A new cohort is underway in Allegany County as well, with an anticipated 

graduation date in early April.  CCA, which operates a variety of Fatherhood programs, will begin another 

cohort in late April or early May.  As four new facilitators are in the process of being trained, they will 

continue the work across these counties as new cohorts are scheduled.  Two more facilitators are 

targeted for training in the coming months. 

Data points for improved father involvement will be established and measured throughout the course 

of the project. Christopher St. Vil, Ph.D, MSW, from the University of Buffalo School of Social Work is 

researching the data and outcomes for validation in the first effort to accredit the Fatherhood 

Connection as an evidence-informed curriculum. Data points include but are not limited to quality time 

spent with children, improved custody and visitation for non-custodial fathers, improved co-parenting 

and relationship with children’s mothers, improved employment and money management, and 

improved family health and wellness.  Pre-and post-session assessments measure participants’ 
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understanding of the material presented in each of 

the 13-week sessions.  Assessments of participants 

will take place 90 days following graduation to 

ensure long-term lasting impact. Knowledge of the 

curriculum and improved facilitation skills will be 

measured for the six facilitators. 

The Community Action Agencies are enrolling the 

participants in the project, collecting the data 

associated with each family, and providing wrap 

around services through a trauma informed lens 

that include but are not limited to transportation, 

housing, employment supports, food, and services 

to children and extended families.  

It is the intent of the pilot project that additional funding will be identified, possibly through NYS Office 

of Children and Family Services, and that the project will expand to other Community Action Agencies 

after the first year of implementation. To date, funding from additional sources has been secured for the 

creation of a promotional video, and for the planning of a Fatherhood summit. 

Here’s what participants have to say about the value of their experiences: 

“My girlfriend and I are raising her sister’s baby, so I became a dad instantly.  I didn’t have a clue on what 

to do, this group and learnings have been so valuable.  It helps me walk through the door of Response-

Ability even when I don’t feel like it.  I find such affirmation and approval in my life and I have never 

gotten that before.  It’s amazing!” -  Luke S (on raising a 6-month-old) 

“I didn’t know what to do with all this pent-up emotion toward my ex when she would use the kids against 

me to manipulate me to doing what she wants – even though I knew it wasn’t healthy.  I have learned a 

lot, and still have a long way to go as I increase my Emotional Intelligence and learn to cancel the debts 

to reduce my anger threshold.  Fatherhood Connection literally saved my life!”  - Tyler P (2 years co-

parenting and supporting 4 school aged children)  

And here’s what the Commissioner of Social Services in Cattaraugus County thinks of the Fatherhood 

Connection: "The work we've done over the past 8 years with the Fatherhood Connection has been a key 

part to a culture shift at our agency which has led to better outcomes for families. We have been more 

inclusive, and men have responded by being more responsive to our efforts.  Our staff have gained skills 

in engaging men and keeping them connected to their children.  It has also been a pleasure being part of 

the movement to advance this work in our community." – Tony Turano 

 

For more information on the Fatherhood Connection pilot, contact Tina Zerbian at 

tzerbian@ccaction.org.  For more information on the Fatherhood Connection, watch this video 

https://www.youtube.com/watch?v=M00sxAF1skc&ab_channel=FATHERHOODCONNECTION visit 

https://fatherhoodconnection.com/ or email Reggie Cox at thefatherhoodconnection@gmail.com.  For 

more information on CCA’s Fatherhood focus, including its subcontract with Chautauqua 

Opportunities, check out the video here: 

https://www.youtube.com/watch?v=VwdJPstsyWU&t=121s&ab_channel=AlMeyers  

mailto:tzerbian@ccaction.org
https://www.youtube.com/watch?v=M00sxAF1skc&ab_channel=FATHERHOODCONNECTION
https://fatherhoodconnection.com/
mailto:thefatherhoodconnection@gmail.com
https://www.youtube.com/watch?v=VwdJPstsyWU&t=121s&ab_channel=AlMeyers
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Greater Opportunities for Broome and Chenango 

Greater Opportunities for Broome and Chenango, Inc. has been serving our communities through 

affordable housing programs for over 30 years.  Although managing supportive and rehabilitative 

housing programs can be challenging at times, it is our dive into housing realm that has provided Greater 

Opportunities the flexibility and freedom of unrestricted funding to maintain, and expand, in all program 

areas.  

Greater Opportunities manages and operates several housing assistance programs, including the 

Supportive Housing Programs, Housing Rehabilitation, Manufactured Housing Replacement Programs, 

First-Time Home Buyer Programs, Energy Services, and Section 8 Housing Choice Voucher Programs. 

Greater Opportunities owns and manages over one hundred and twenty units of safe, affordable housing 

to the low-income residents in our community, as well as individuals and families experiencing 

homelessness. Greater Opportunities also owns and operates a thirty-two-unit senior living complex 

funded by NYS Homes and Community Renewal.  Greater Opportunities has been awarded two Shelter 

Plus Care grants that provide fifty-six permanent supportive housing units to chronically homeless 

individuals and families with documented disabilities.  This funding provides rental subsidies, security 

deposits, and funding for supportive services.  Greater Opportunities also receives funding from the New 

York State Supportive Housing Program (NYSSHP) and Empire State Supportive Housing Initiative (ESSHI) 

through the Office of Temporary and Disability (OTDA) to provide intensive case management services 

to the individuals and families residing in our supportive housing programs.  In 2021, Greater 

Opportunities will add an additional 59 units of housing in Broome and Chenango County with close to 

$10,000,000 in rehabilitation grant funding from New York State.   

Greater Opportunities Housing programs serve as a social enterprise, which is a revenue-generating 

business with a twist. A social enterprise has two goals: to achieve social, cultural, community economic 

or environmental outcomes; and, to earn revenue. For Greater Opportunities, the defining characteristic 

of our housing social enterprise is that our mission is at the center of our business, with income 

generation playing an important supporting role. With income generation, Greater Opportunities can re-

invest this income into our agency and expand programming to our communities.  

With the merger of the former Opportunities for Broome with the former Opportunities for Chenango, 

Greater Opportunities can now provide a complete continuum of housing choices for our customers.  

For example, Client A, is a single mother of two children experiencing homelessness and is accepted into 

our supportive housing program.  Through an Empire State Supportive Housing Initiative grant, she has 

a rental subsidy to assist her in paying rent and is assigned am Intensive Family Housing Advocate to 

assist in her developing an individualized service plan.  While residing in our supportive housing program, 

she can participate in financial literacy and budgeting programs offered by our HUD-certified Housing 

Counselor, while working with the Housing Advocate on learning job skills to obtain full-time 

employment.  After Client A obtains full-time employment and achieves stability, she can begin saving 

for a down payment on a home while also taking homebuyer education classes with our Housing 

Counselor.  When ready, Client A can apply for a First-Time Homebuyer Grant with funding for closing 

costs and down payment assistance to purchase in home.  Once Client A moves into her new home, she 

can then apply to other available programs, such as Energy Services, to help reduce energy costs in her 

home.  
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New DOS Staff: Paul Kinter, Senior Accountant 

Paul Kinter comes to the Department of State with a 

Bachelor’s Degree in Economics and Management from 

Wells College in Aurora, NY. He joins us from the 

Department of Motor Vehicles, where he was a Field 

Auditor tasked with ensuring that motor vehicle offices 

and car dealerships performed all functions to 

acceptable standards. Prior to joining State service, Paul 

worked in the not-for-profit sector at Conservation 

Services Group, where he assisted in administering 

NYSERDA’s Home Performance with Energy Star 

Program to ensure households across New York State 

had access to cost and energy-saving home 

improvements. During his free time, Paul enjoys reading, 

spending time with his cat and dog, and podcasting.  

 

 

 

Jessica Lowell Named DOS honoree for the Women of Excellence Awards 

Department of State (DOS) is filled with dedicated employees 

who strive for excellence day in and day out as they work to 

serve our fellow New Yorkers. DOS is pleased to highlight 

Division of Community Services staff, Jessica Lowell, 

Community Services Program Analyst 2, for being named a DOS 

honoree for the Women of Excellence Awards. The Women of 

Excellence Award recognizes and celebrates the exceptional 

women at DOS for their outstanding service as a professional in 

the workplace or a volunteer in the community. In addition, 

recipients of this award are honored for ensuring the success 

of other women, while also succeeding. Please join DOS in 

extending congratulations to our distinguished and deserving 

honoree. Thank you and congratulations to Jessica Lowell, 

whose impact stretches far beyond the walls of our agency.   
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COVID-19 Scam Alert and Vaccination Fraud 
With all that is going on in the world today, the populations served by the Community Action Network 

is exposed to more than just COVID-19. To report the SCAM (ftc.gov/complaint) 

• Beware of COVID vaccine fraud 

o To help minimize vaccination fraud or scams across the State, New York established a 

hotline that New Yorkers can call to report suspected fraud. It is a red flag if anyone is 

promising you the vaccine in exchange for payment. To make a report, call 1-833-VAX-SCAM 

(1-833-829-7226) or email STOPVAXFRAUD@health.ny.gov. 
 

For more detailed information, please visit: https://www.consumer.ftc.gov/.  

 

2021 CAPLAW National Training Conference 

The 2021 CAPLAW National Training Conference from June 29-July 1, 2021! With expert knowledge in 

their fields, our results-oriented faculty will help you navigate the challenges that Community Action 

Agencies (CAAs), other federally-funded organizations, and nonprofits encounter each day during the 

pandemic, and beyond. Choose from a full line-up of workshops addressing current governance, 

human resources, financial, sustainability, and program topics. Registration for the National Training 

in now available—2021 Conference Website. 

 

Resources for responding to COVID-19 

Community Action Partnership: COVID-19 Community Needs Assessment 

CAPLAW: Coronavirus Updates for the Community Action Network   

NASCSP Coronavirus Resources 

 NYSCAA Coronavirus (COVID-19) Resources 

Food Pantries across New York State 

New York State Department of Health 

 

 

 

The Newsletter Team invites everyone to share stories and pictures of interest via email. When sharing photos 
for the newsletter or DOS social media, please also send a completed Photo Release and Consent form. 

 
This publication is supported by the Administration for Children and Families (ACF) of the United States (U.S.) 
Department of Health and Human Services (HHS) as part of a financial assistance award totaling $63.9 million with 100 
percent funded by ACF/HHS. The contents are those of the author(s) and do not necessarily represent the official views 
of, nor an endorsement, by ACF/HHS, or the U.S. Government. For more information, please visit the 
ACF website, Administrative and National Policy Requirements. 
 

https://www.ftc.gov/complaint
mailto:STOPVAXFRAUD@health.ny.gov
https://www.consumer.ftc.gov/
https://caplaw.cmail20.com/t/ViewEmail/t/7E3DDFC3367431CC2540EF23F30FEDED/34CAD16191CD481F4415EB25BE999822
https://caplaw.createsend1.com/t/t-l-mdhltil-aduljttir-y/
https://caplaw.createsend1.com/t/t-l-mdhltil-aduljttir-j/
https://caplaw.createsend1.com/t/t-l-mdhltil-aduljttir-t/
https://communityactionpartnership.com/publication_toolkit/covid-19-community-assessment-update-template-data-resource-guide/?utm_source=General+eNews+6%2F12%2F2020&utm_campaign=eNews+6-12-20
https://www.caplaw.org/resources/coronavirusupdates.html
https://nascsp.org/coronavirus-resources/
https://www.nyscommunityaction.org/coronavirus--covid-19--resources
https://coronavirus.health.ny.gov/food-pantries
https://coronavirus.health.ny.gov/home
https://covidhotspotlookup.health.ny.gov/#/home
https://covidhotspotlookup.health.ny.gov/#/home
https://www.acf.hhs.gov/administrative-and-national-policy-requirements#chapter-8

