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September 2021 

Yonkers Community Action Program (YCAP) Celebration  

On September 1st, the YCAP held a graduation and celebration for the 29 students who enrolled and successfully 

completed its 2021 Summer Youth Leadership Program.  

YCAP's Youth Leadership Program is all about empowering the youth in the Yonkers community to set goals, 

understand their own strengths and weaknesses, and focus their energies on positive activities which help them 

navigate adolescence and realize their potential as adults. 

Because racism, classism, and oppression disproportionately affect our more vulnerable youth, developing strong 

communication skills, collaboration skills, and trust is critical to succeeding as adults in the workplace and in life. 

YCAP's Youth Leadership Program provides them with the skills to grow into stable and mature young adults and 

move away from engaging in delinquent behaviors. 

YCAP collaborated with the Yonkers Artist Residence Program (YARP) for a free five-week skill development 

program for students in grades 6, 7, and 8 that focused on leadership skills and character building. The program 

develops trust and community building, increases feelings of competency in school, positive friendships, personal 

appearance, behavior, and exposes positive, drug-free role models. YARP artists introduced them to various art 

forms, including photography, silk screening, sculpting, painting, and drawing.  

The youth also attended career-counseling 

workshops, held in partnership with the YCAP Board 

of Directors, where they discussed and learned about 

careers in accounting, law and real estate. 

The results were outstanding. All our participants 

learned valuable, life-long skills to help them avoid 

risky behaviors such as illegal substance use, gang 

involvement, crime, and bullying. The students also all 

reported increased feelings of self-worth, 

competency, and a sense of purpose.  

  "The youth leadership program started as a group of 

kids coming together to learn leadership skills and 

ended up a family," said Naya Santiago, Program 

Assistant. 

 

Please practice social distancing and wear a mask whenever possible for your safety and the safety of others. 
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Economic Opportunity Council of Suffolk Assists 792 Individuals 

The Economic Opportunity Council of Suffolk, Inc. temporary emergency assistance program has been able to 

service a total of 792 individuals effected by COVID-19.  To date, staff have been successful promoting the program, 

assisting individuals with rental assistance, utility bills, funeral expenses, food, food cards, clothing, mortgage 

payments, and other monthly expenses. 

This month Economic Opportunity Council of Suffolk, Inc. received a call from a consumer who had fell into arrears 

with her electric bill after Section 8 delayed adjusting her rent. The consumer became unemployed, due to her 

par-time jobs closing, because of COVID-19. Economic Opportunity Council of Suffolk, Inc was able use C.A.R.E.S. 

funding to pay her electric arrears. 

The consumer was very appreciative that Economic Opportunity Council of Suffolk, Inc. was able to assist her, 

writing a letter of gratitude and appreciation to the staff who assisted her in the process.    

 

NYSCAA Motivational Interviewing (MI) 

Motivational Interviewing (MI) is an evidence-based 

client-centered way of talking to people to determine 

their reasons and motivations to change. When people 

talk about why THEY want to change, they are more likely 

to follow through. MI assists in drawing out an 

individual’s motivation to change. With the assistance 

and support of DOS and CARES Act funding, NYSCAA 

sponsors Community Action Agency (CAA) staff to 

participate in the Motivational Interviewing Course. The 

course, a 10-week, 3-hour online interactive class with 

trainers from the University of Buffalo, incorporates the 

principles of Trauma-Informed Care (TIC), the impact of 

trauma, and the spirit of MI and its alignment with TIC. 

There is a connection between Trauma-Informed Care 

and Motivational Interviewing assisting the NY CAA 

network in strengthening relationships within their 

communities, especially during the COVID-19 pandemic.    

Beginning April 22nd, 2021, twenty participants from nine agencies across the state started learning and obtaining 

MI skills. Each participant receives small group coaching, support and connection to an ongoing practice 

community of other MI learners across New York CAAs. The MI Learning Community met on July 20th to discuss 

methods to support the NY network and continue the MI practice attained during the course. The MI Learning 

Community provides a platform for ongoing peer sharing and learning, allowing participants to continue to utilize 

the MI practice within their agencies. NYSCAA is looking forward to supporting another MI cohort in September 

2021. 

 

 



 

 

September 2021 

 

  

New York State Department of State, Division of Community Services - P (518) 474-5741  F (518) 486-4663  

Division of Consumer Protection Fire Prevention  

Fire Safety is critical year-round, but the increase in house 

fires in the fall and winter months call for extra precautions. 

The CPSC reports that house fires led to an average of over 

2,300 deaths, over 10,000 injuries, and $7B in property 

damage from 2016-2018. Home fires are common, but also 

preventable. 

In recognition of National Fire Prevention Week (October 

3rd-9th), the NYS Division of Consumer Protection is sharing 

facts to keep you safe during this time of year.  

Did You Know? 

• Halloween accidents are common! Many injuries are related to things like costume, pumpkin, or 
decoration-related accidents. Make sure costumes are flame-resistant fabrics, like nylon and polyester. 
Beware of candle-lit jack-o-lanterns, too—try LED lights instead. 

• Your smoke alarm doesn’t just sound when there is a fire. Learn the difference between the sounds: 
three loud beeps (continuous) indicates there is smoke or a fire, and one “chirp” every 30-60 seconds 
means it is time to change the battery. 

• Your smoke alarm must be changed every 10 years. Make sure you find out how old the smoke alarm is 
when you move into a new residence. If your smoke alarm continues to “chirp” even after you have 
replaced the battery, it’s time to replace your smoke alarm. 

• Most home fires start in the kitchen. Make sure you always keep watch over your cooking and that there 
is a fire extinguisher nearby. 

• On average, one of every 13 hotel or motel reports a structure fire each year. Make sure you are staying 
at a hotel or motel equipped with smoke alarms and sprinklers, locate the fire exits when you arrive, and 
review the escape plan with your traveling companions. 

• You can interconnect your smoke alarms. Look for smoke alarms that interconnect throughout your 
home so that when one sounds, they all sound. 

• National Fire Prevention Week is the longest-running public health observance in the U.S. It was 
established in 1925 by President Calvin Coolidge and held each year during the week of October 9th in 
commemoration of the Great Chicago Fire of 1871. 
 

You can find more sources of information for fire prevention at the Consumer Product Safety Commission 

(https://www.cpsc.gov/Safety-Education/Safety-Education-Materials) and at the National Fire Prevention 

Association (https://www.nfpa.org/Events/Events/Fire-Prevention-Week/About). 

The Division of Consumer Protection offers these tips and more to educate and support New York’s consumers. 

To find more information, go to the Division of Consumer Protection website at: https://dos.ny.gov/consumer-

protection. 

The Division of Consumer Protection provides voluntary mediation between consumers and businesses. The 

Consumer Assistance Helpline 1-800-697-1220 is available Monday to Friday from 8:30am to 4:30pm, excluding 

State Holidays, and consumer complaints can be filed at any time at https://dos.ny.gov/file-consumer-complaint 

Connect with the Division on social media by following us via Twitter at @NYSConsumer or Facebook at 

www.facebook.com/nysconsumer. 

https://www.cpsc.gov/Safety-Education/Safety-Education-Materials
https://www.nfpa.org/Events/Events/Fire-Prevention-Week/About
https://dos.ny.gov/consumer-protection
https://dos.ny.gov/consumer-protection
https://dos.ny.gov/file-consumer-complaint
https://twitter.com/NYSConsumer
http://www.facebook.com/nysconsumer
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National Hispanic Heritage Month  

Each year, Americans observe National Hispanic Heritage Month, September 15 to October 15, by celebrating the 

histories, cultures, and contributions of American citizens whose ancestors came from Spain, Mexico, the 

Caribbean and Central and South America. 

The observation started in 1968 as Hispanic Heritage Week under President Lyndon Johnson and was expanded 
by President Ronald Reagan in 1988 to cover a 30-day period starting on September 15 and ending on October 
15. It was enacted into law on August 17, 1988, on the approval of Public Law 100-402. 

The day of September 15 is significant because it is the anniversary of independence for Latin American countries 
Costa Rica, El Salvador, Guatemala, Honduras, and Nicaragua. In addition, Mexico and Chile celebrate their 
independence days on September 16 and September18, respectively. Also, Columbus Day or Día de la Raza, which 
is October 12, falls within this 30-day period. 

To Learn more about National Hispanic Heritage Month and to participate in events visit: 

https://hispanicheritagemonth.gov/    

Double Up Food Bucks Expands SNAP Benefits 

Double Up Food Bucks is a nutrition incentive program 

administered by Field & Fork Network that allows 

individuals and families that use SNAP to receive a $1 for $1 

match towards the purchase of fresh, locally grown 

produce. Anyone who uses Double Up can receive up to $20 

per day and unlike other incentive or vouchers programs, 

Double Up Food Bucks never expire!  

Since its launch in 2014, Double Up has expanded into 

farmers markets, farm stands, small retail locations, mobile 

markets, corner stores, and grocery stores throughout 29 

counties in New York State. Through a federal grant, a 

stream of funding from county level appropriations, and 

community foundation and partner support, Double Up 

Food Bucks is expanding to more areas to ensure more 

affordable produce is available year-round in the 

neighborhoods that need it most.  

Double Up Food Bucks comes in a few different forms of currency: tokens, loyalty cards (similar to reloadable gift 

cards), and in-store coupons. All that is required to sign up for Double Up is a SNAP/EBT card, and some locations 

require a name, zip code, and whether a customer has used the program before. 

Anyone who uses SNAP benefits, including temporary and Pandemic EBT benefits, can participate in Double Up. 

It’s always free for SNAP beneficiaries (and vendors!) to participate in the program. 

For more information and to find locations, please visit doubleupnys.com. For further information, please contact 

Field & Fork Network’s Community Engagement and Outreach Coordinator, Kristie Munson, at 

kmunson@fieldandforknetwork.com or 202-774-7196. 

 

https://hispanicheritagemonth.gov/
mailto:kmunson@fieldandforknetwork.com
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New York State Welcomes Afghan Arrivals  

In August 2021, the United States withdrew its military and diplomatic presence from Afghanistan after 20 years 

in the country. The Biden Administration has evacuated thousands of Afghans who had worked with the U.S. 

during that time, and who are now seeking safety in other countries and to reunite with their families, including 

in the U.S.   In support of these efforts, Governor Kathy Hochul announced in both August and September that 

New York State welcomes individuals arriving from Afghanistan and that that the Office for New Americans (ONA) 

and the Office of Temporary and Disability Assistance (OTDA) Bureau of Refugee Services will assist those who are 

resettled here.  

According to guidance issued by the U.S. Department of State in September 2021, New York State could resettle 

up to 1,143 Afghans in the next six months, and Governor Hochul issued a proclamation designating September 

10-19, 2021 as Welcoming Week, further reinforcing New York State’s stance as a welcoming state for all 

newcomers, including those from Afghanistan.  

ONA has several programs that can assist new arrivals from Afghanistan including free legal consultations, mental 

health support, English language learning, and professional skills training and workforce development. To access 

ONA’s services, contact the New Americans Hotline at 1-800-566-7636 for information and referrals to local 

providers. New Yorkers seeking to support Afghans arriving in New York State may also contact the New Americans 

Hotline to learn how they can best assist in their communities.  

Office for New Americans Launches Statewide Network of Opportunity 

Centers – English for Speakers of Other Languages  

In the midst of Welcoming Week and Hispanic Heritage Month, the New York State Office for New Americans 

(ONA) announced over $1.2 million in funding to support a new English for Speakers of Other Languages (ESOL) 

program to help immigrant New Yorkers learn English. The program, which will offer both in-person and virtual 

learning opportunities, will help immigrants across the state with English proficiency.  

This new ONA initiative offers a stand-alone ESOL program that combines English language training with a 

workforce development component, to prepare participants for employment in New York State. 

To directly address the needs identified in the communities, this program will provide regular ESOL classes 

combined with individual workforce support and innovative technologies, including Cell-Ed. Each Opportunity 

Center will have an experienced ESOL teacher to provide instruction, assist participants with resume building, 

interview techniques, and employment opportunities. The Opportunity Centers will also provide workforce 

development workshops for the community.  

Anticipated to start October 1, 2021, the ESOL programs will offer to assist low-income immigrants and refugees 

with opportunities to learn English as well as provide information to navigate their communities.  

Anyone who is a resident of New York State and meets the income eligibility requirements of the program is 

eligible to receive these FREE services, regardless of where in the state they live. Under this three-year grant, 

services provided are free of charge to clients  

ONA has made awards to 16 community-based partner organizations located throughout New York State! To view 

these awardees, and to learn more, please visit: Office for New Americans - ESOL Information. 

 

https://dos.ny.gov/news/governor-hochul-welcomes-refugees-fleeing-violence-and-instability-afghanistan
https://www.governor.ny.gov/news/governor-hochul-welcomes-afghan-evacuees-new-york-state
https://www.governor.ny.gov/sites/default/files/2021-09/Welcoming_Week_Proclamation_2021.pdf
https://dos.ny.gov/news/office-new-americans-announces-new-english-learning-program-help-immigrants-language
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NYS Community Action Templates Released 

The New York State Department of State (DOS) Division of Community Services (DCS), in partnership with the New 

York State Community Action Agency (NYSCAA) and seventeen staff of the New York State Community Action 

Network, developed a workgroup to create Community Action Plan Templates. The workgroup has worked 

together to create the Community Action Plan Templates (also known as workplans and Attachment C) for the 

network to use, as a reference guide, when developing Community Action Plans. 

The Community Action Plan Templates NYS Community Action Plan Templates Version 1 dated 8.19.21.xlsx are 

intended to highlight the use of Result Oriented Management and Accountability (ROMA) concepts, principles, 

and best practice approaches for reporting benchmarks and outcomes on specific programs. The Community 

Action Plan Templates demonstrate how the benchmarks and outcomes should tie into the National Performance 

Indicators (NPI’s) or Service Codes. The use of the templates is not mandatory, the intent is to provide examples, 

as individual agency programs vary across the state. While using this template as a guide, the samples are not 

intended to be copied and pasted as Community Action Plans are developed.  The objective of the workgroup is 

that these templates lead the network to report on all the NPI’s and Service Codes agencies in New York State 

utilize. 

The Community Action Plan Template contains four sample program templates (Housing Assistance, Head Start, 

Emergency Services and Summer Youth Employment) for reference. The workgroup is continuing to meet and 

anticipates releasing more program templates throughout the year. 

The Community Action Plan Templates represent examples of foundational activities, services, and outcomes of 

each program. There may be other services and outcomes, but the workgroup focused on the core concepts of 

the programs while using the ROMA funnel concepts. Programs at each agency vary, please view the templates 

as a menu from which to add, delete, and adjust to meet the needs of your program and agency. 

NYSCAA & NYSWDA’s 2021 Annual Conference  

 

Strengthen and Sustain: Building Resilient Communities - Register Now! 

Registration is currently open for Strengthen and Sustain: Building Resilient Communities, NYSCAA and NYSWDA's 

annual conference. The conference will be held virtually on Wednesday, October 6th from 9:00AM - 3:00PM, 

Tuesday, October 12th from 9:00AM - 2:30 PM, and Thursday, October 14th from 9:00AM - 2:45PM. 

This year's virtual conference will feature distinguished speakers and over 30 sessions focusing on topics such as 

Fatherhood, Diversity Equity & Inclusion, Workforce Development, Resilience, Human Resources, Capacity 

Building, Leadership, Mental Health First Aid, Voter Redistricting, Crisis and Emergency Planning, and much more!  

  For the most up-to-date conference agenda, CLICK HERE. 

https://dos.ny.gov/system/files/documents/2021/09/nys-community-action-plan-templates-version-1-dated-8.19.21.xlsx
http://nyscaa.memberclicks.net/message2/link/84daebac-1cbe-4af0-a580-e1e57f94d20c/1
http://nyscaa.memberclicks.net/message2/link/84daebac-1cbe-4af0-a580-e1e57f94d20c/2
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Emergency Broadband Benefit 

Please feel free to reach out to Gregg Collar (Gregg.collar@dos.ny.gov) from the Department of State, Division of 

Consumer Protection, who will be able to provide you with further direction and answer any specific questions 

you might have regarding the Emergency Broadband Benefit.  

The Emergency Broadband Benefit is a Federal Communications Commission (FCC) program to help families and 

households struggling to afford internet service during the COVID-19 pandemic. This new benefit will connect 

eligible households to jobs, critical healthcare services, virtual classrooms, and more.   

For more information, including eligibility, please visit: https://www.fcc.gov/broadbandbenefit  

For an outreach kit in various languages, please visit: https://www.fcc.gov/emergency-broadband-benefit-

outreach-toolkit  

It is important to note that the program runs as long as there are funds to support it, so please encourage all 

eligible participants to apply ASAP!   

Resources for Child Tax Credit (CTC)  

Child Tax Credit 

Child Tax Credit Awareness  

AdvCTC Free Tax Prep Days  

 

The Office of Community Services recently released a Dear Colleague Letter regarding the expansion of the Child 

Tax Credit (CTC) in the American Rescue Plan, signed into law by President Joe Biden on March 11, 2021. 

Visit whitehouse.gov/child tax credit for more information. 

Resources for responding to COVID-19 

Community Action Partnership: COVID-19 Community Needs Assessment 

CAPLAW: Coronavirus Updates for the Community Action Network   

NASCSP Coronavirus Resources 

 NYSCAA Coronavirus (COVID-19) Resources 

Food Pantries across New York State 

New York State Department of Health 

The Newsletter Team invites everyone to share stories and pictures of interest via email. When sharing photos 
for the newsletter or DOS social media, please also send a completed Photo Release and Consent form. 

This publication is supported by the Administration for Children and Families (ACF) of the United States (U.S.) Department of Health and Human 
Services (HHS) as part of a financial assistance award totaling $63.9 million with 100 percent funded by ACF/HHS. The contents are those of the 
author(s) and do not necessarily represent the official views of, nor an endorsement, by ACF/HHS, or the U.S. Government. For more information, 
please visit the ACF website, Administrative and National Policy Requirements. 

 

mailto:Gregg.collar@dos.ny.gov
https://www.fcc.gov/broadbandbenefit
https://www.fcc.gov/emergency-broadband-benefit-outreach-toolkit
https://www.fcc.gov/emergency-broadband-benefit-outreach-toolkit
https://eclkc.ohs.acf.hhs.gov/blog/child-tax-credit-dear-colleague-letter
https://eclkc.ohs.acf.hhs.gov/blog/child-tax-credit-dear-colleague-letter
https://www.acf.hhs.gov/ocs/policy-guidance/ocs-dcl-2021-04-child-tax-credit-fy2021
https://www.acf.hhs.gov/ocs/policy-guidance/ocs-dcl-2021-04-child-tax-credit-fy2021
https://www.irs.gov/pub/irs-pdf/p5532.pdf
https://www.whitehouse.gov/child-tax-credit/?utm_source=General+eNews+7%2F1%2F2021&utm_campaign=General+eNews+7.2.21&utm_medium=email
https://communityactionpartnership.com/publication_toolkit/covid-19-community-assessment-update-template-data-resource-guide/?utm_source=General+eNews+6%2F12%2F2020&utm_campaign=eNews+6-12-20
https://www.caplaw.org/resources/coronavirusupdates.html
https://nascsp.org/coronavirus-resources/
https://www.nyscommunityaction.org/coronavirus--covid-19--resources
https://coronavirus.health.ny.gov/food-pantries
https://coronavirus.health.ny.gov/home
https://www.acf.hhs.gov/administrative-and-national-policy-requirements#chapter-8

